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Guideline

First DNA
appointment

Reference No: CG-CLIN/4471/24

Telephone the patient to ascertain
the reason for DNA.

A 4

Check patient
details on Lorenzo

Second DNA
appointment

A 4

correspond with
Cardio-base.

Fully book a further appointment with
the patient.

/

If unable to contact patient by
telephone, send further appointment
out in the post.

Telephone the patient to ascertain
the reason for DNA.

A 4

Check patient
details on Lorenzo
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\ 4

correspond with
Cardio-base.

Fully book a further appointment with
the patient.

/

If unable to contact patient by
telephone, send further appointment
out in post by recorded delivery.

Consider contacting patient's next of
kin.

Expiry date: Sept 2024



Reference No: CG-CLIN/4471/24

If unable to contact the patient after
previous DNA appointments, contact
the patient's next of kin.

Check patient If unable to contact the next of kin,
Third DNA details on Lorenzo contact the patient's GP to check if
appointment ™ correspond with > all details are correct and if they have

Cardio-base. any other contact details to try.

If still unable to contact the patient,
discharge back to care of GP via pro
forma letter. Ensure it is signed by
Consultant Cardiologist.
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